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COMMONWEALTH OF MASSACHUSETTS 

SUFFOLK, ss. SUPERIOR COURT 

CIVIL ACTION NO. 

COMMONWEALTH OF MASSACHUSETTS, 

Plaintiff, 

v. 

CORINTHIAN COLLEGES, INC. and 

CORINTHIAN SCHOOLS, INC., 

Defendants. 

INTRODUCTION 

1. The Commonwealth of Massachusetts, by and through its Attorney General, 

Martha Coakley, brings this enforcement action in the public interest pursuant to the 

Massachusetts Consumer Protection Act, G.L. c. 93 A, § 4. The Commonwealth seeks 

restitution, including the return of tuition and fee payments acquired by defendants Corinthian 

Colleges, Inc. and Corinthian Schools, Inc. (collectively "Corinthian") from students induced by 

Corinthian's unfair or deceptive acts or practices to enroll in Corinthian's Massachusetts Everest 

Institute schools (collectively "Everest MA" or "Everest MA schools"), and civil penalties of 

$5,000 per violation. The Commonwealth also seeks injunctive relief to remedy Corinthian's 

unfair or deceptive acts or practices and prohibit and prevent additional harm arising from these 

acts. The Attorney General seeks to recover the costs of investigating and prosecuting this 

action, including reasonable attorneys' fees. 
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2. From 2009 or earlier through the present, Corinthian has deceived and misled the 

public and prospective students in order to aggressively enroll students at its Massachusetts 

campuses with the goal of increasing tuition and fee revenues, and consequently profits, for the 

company and its shareholders. 

3. In advertisements, on its website, and in written and oral statements made to 

recruit and enroll prospective students, Corinthian misrepresented: 

• the urgency of enrollment and the need to enroll immediately in Corinthian schools, 

• Everest MA's influence and historical success in finding jobs in the students' field of 

study, 

• the employment opportunities available to Everest MA graduates, 

• the earnings of Everest MA graduates, 

• the assistance Everest MA schools provide graduates in obtaining employment in 

their fields of study, 

• the nature, character, and quality of Everest MA programs, 

• the transferability of Everest MA credits, 

• the availability of externships in the students' fields of study, together with the 

training provided by and employment opportunities accompanying externships, and 

• the nature and availability of financial aid. 

4. Corinthian represented to prospective students and the public that very high 

percentages of its Massachusetts students obtain employment in their fields of study after 

completion of Everest MA programs when Corinthian knew or should have known that this was 

untrue. In some cases, Corinthian employees promised or guaranteed employment despite 

knowing that it could not fulfill such promises or guarantees. 
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5. At various times between 2009 and the present, Corinthian recruited and enrolled 

students in the Everest MA schools that it knew or should have known were unable to benefit 

from the programs and/or were legally unable to obtain employment in their fields of study. 

6. Students enrolling in Corinthian's Everest MA programs incurred substantial debt 

in order to make tuition payments to Corinthian. A large number of former Everest MA students 

have not obtained jobs in their field of study, or jobs at all, and are currently or will soon be 

unable to repay their loans. These students received no benefit from their loans. 

7. Most of the students' Everest MA debt was comprised of federal loans, but a 

portion was provided in the form of private loans guaranteed and ultimately funded by 

Corinthian. Corinthian knew or should have known, when it created its loan program and 

guaranteed and funded private student loans, that student borrowers were unable to repay the 

loans in accordance with their terms. 

8. When individuals default or become delinquent on their student loan payments, 

their access to credit is severely impaired, and they often become prey to harassing debt 

collection practices. Their future wages may be garnished and their federal student loan debts 

are not dischargeable in bankruptcy. Taxpayers ultimately cover the costs of default on federal 

student loans, while Corinthian keeps the students' tuition and fees monies. Former Student I1 

said, "[I]t felt like they just wanted your money.. . . [TJhat school is a scam." Former Student 2 

stated, "They promised me a job, a career, a better life. And at the end I didn't get any of 

them. ... At this point of my life I feel like I got a brand new car which I'm paying for but I 

can't drive it." 

1 We have provided numbers to identify the individual students in this complaint so that their identities are not made 

public by this filing. The names are discoverable and the Commonwealth intends, subject to appropriate freatment 

in the litigation, to provide the identities to the Defendants. 
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JURISDICTION AND VENUE 

9. The Attorney General ("AGO") is authorized to bring this action pursuant to G.L. 

c. 93A, § 4. The AGO has an interest in preventing unfair or deceptive acts or practices in order 

to promote the health and economic well-being of those who live and transact business in 

Massachusetts. 

10. This court has jurisdiction over the subject matter of this action pursuant to G.L. 

c. 93A, § 4. 

11. This court has personal jurisdiction over defendants Corinthian Colleges, Inc. and 

Corinthian Schools, Inc. pursuant to G.L. c. 223A, § 3(a) and (b). Pursuant to G.L. c. 223, § 5 

and G.L. c. 93 A, § 4, venue is proper in Suffolk County. 

PARTIES 

12. The Plaintiff is the Commonwealth of Massachusetts, represented by the Attorney 

General, who brings this action in the public interest to remedy Corinthian's unlawful conduct 

and to enjoin future unlawful acts. 

13. Defendant Corinthian Colleges, Inc. ("CCI") is a corporation engaged in the 

business of operating post-secondary career schools for profit. Founded in 1995, CCI has been a 

publicly-traded company since 1999. As of March 2013, it operated 97 campuses in the United 

States and 16 in Canada, with a total enrollment of 87,776 students. In addition to other 

institutions across the country, CCI has operated Everest Institute with two locations in 

Massachusetts. These locations, at 1505 Commonwealth Avenue in Brighton ("Everest-

Brighton") and 70 Everett Avenue in Chelsea ("Everest-Chelsea"), became part of CCI's Everest 

Institute in 2007. CCI is a Delaware corporation with its principal place of business located at 6 

Hutton Centre Drive, Suite 400, Santa Ana, California. 
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14. Defendant Corinthian Schools, Inc. ("CSI") is a wholly-owned subsidiary of CCI, 

through which CCI operates its Everest MA schools. CSI is a Delaware corporation with its 

principal place of business located at 6 Hutton Centre Drive, Suite 400, Santa Ana, California. 

STATEMENT OF FACTS 

1. For-Profit Schools 

15. For-profit schools, which award various degrees and certificates, are owned and 

operated by businesses and business persons. For Profit Higher Education: The Failure to 

Safeguard the Federal Investment and Ensure Student Success, United States Senate, Health, 

Education, Labor and Pensions Committee, p. 1 (July 30, 2012) ("Senate Report"). Like any for-

profit business, a principal function of these businesses is to produce returns for owners and 

shareholders {id.). 

16. The for-profit education sector has grown significantly since the early 2000s. Pell 

Grants to for-profit schools increased nearly 600%, from $1.1 billion in the 2000-2001 school 

year to $7.5 billion in the 2009-2010 school year (id., p.2). For-profit schools receive most of 

then revenue from the federal government in the form of federal student grants and loans. 

During 2009-2010, the fifteen publicly traded for-profit education companies received 86% of 

their revenues from taxpayers {id). Taxpayer investment in for-profit schools was $32 billion in 

2009-2010 {id.), more than the budget of the U.S. Department of Energy, and 75% of the 

spending of the Department of Homeland Security in the same year. 

17. The business model of for-profit schools typically focuses on students with 

modest financial resources who are eligible for federal funds in the form of grants and loans. 

For-profit post-secondary schools also target non-traditional students and the unemployed who 

are eligible for federal workforce retraining monies. About 96% of students in for-profit 
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institutions take out federal loans to pay for their training {id., p. 6). For-profit schools enroll 

about 12% of post-secondary students, but consume nearly a quarter of all federal educational 

loans and grants. 

18. For-profit programs are often expensive. Programs at for-profit schools average 

4.5 times the cost of comparable programs at public schools {id., p. 3). The schools' tuition 

charges are often based on company profit goals, rather than anticipated academic and 

instructional expenses {id.). Profit goals also drive marketing tactics and expenses. 

19. In 2009, marketing consumed 22.7% of for-profit school revenue, and profit 

19.4% {id), or, together, 42.1% of for-profit schools' revenue. By contrast, for-profit schools 

spend relatively little on education. In fiscal year 2009, only 17.2% of revenue was spent on 

instruction, less than half the expenditure on profit and marketing {id., p. 6). 

20. Students at for-profit institutions typically have poor outcomes. A large number 

of students leaving for-profit schools are unable to obtain employment {id., p. 7). A quarter of 

for-profit students default on their loans within three years of graduation (id.). About half will 

default at some point. 

21. Overall, the 12% of students at for-profit schools nationally comprise about 48% 

of all defaults {id.). 

22. For-profit schools routinely engage in misleading and deceptive marketing 

practices, and for-profit recruiters are trained to use aggressive tactics {id., p. 176). Recruiters 

often create a false sense of urgency to enroll. Using a particularly insidious marketing 

technique, for-profit colleges train and encourage recruiters to emotionally exploit prospective 

students who may already be in dire straits by identifying their pain and vulnerability, and then 
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exploiting those weaknesses to pressure the individual to enroll. For-profit schools' marketing 

strategies have been effective at increasing enrollments and for-profit school revenues. 

II. Corinthian's Everest MA Diploma Programs 

23. In Massachusetts, Corinthian is engaged in the business of marketing, selling, and 

providing products and services to consumers for profit. Corinthian solicits and obtains 

consumers in Massachusetts through advertisements, direct phone calls, in person 

communications, statements on its website, and "leads" it provides and/or purchases from 

entities or websites unrelated to Corinthian, all aimed at selling its products and services to 

Massachusetts consumers. 

24. Corinthian's Everest MA schools provide diploma programs and do not have 

degree-granting authority. During the period relevant for this Complaint, Everest-Brighton has 

offered diploma programs in Dental Assistant, Medical Administrative Assistant, Medical 

Assistant, and Medical Insurance Billing and Coding. Everest-Chelsea offers the same four 

programs, plus a diploma program in Massage Therapy. 

25. Corinthian's tuition prices are among the highest of for-profit schools (Senate 

Report, p. 378). For students who enrolled at Everest MA in 2008 or 2009, diploma programs 

typically cost between $13,999 and $16,128. Currently, the programs typically cost between 

$16,000 and $19,000 in tuition and fees with additional costs for books and supplies. In 2014, 

according to Everest's webpage, the largest program. Medical Assistant, costs $19,152, plus 

$1,871 for books and supplies. 

26. The vast majority of students who attend Everest MA receive a significant portion 

of their funding in the form of federal grants and loans authorized under Title IV of the Higher 

Education Act of 1965 ("Title IV"). Since 2010, all Title IV loans have been provided under the 
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William D. Ford Direct Loan program, initially codified in the Omnibus Reconciliation Act of 

1993. Prior to 2010, the Federal Family Education Loan Program (FFELP) offered loans from 

private lenders guaranteed by the federal government. Direct loans include both subsidized loans 

and unsubsidized loans, each with a current interest rate of about 4%. 

27. The Pell Grant program, which assists students based on need, is a significant 

revenue source for Corinthian, which from 2007 to 2010 tripled its collected Pell Grants, from 

$170.2 million to $509.3 million (Senate Report, p. 381). 

28. For the year ending June 30, 2010, 89.8% of Corinthian's revenues were collected 

from Title IV funding. Much of the remainder of Corinthian's reported revenue comes from a 

private loan program created by Corinthian. 

29. The vast majority of students are unable to afford payments on their loans. These 

students default on the Corinthian private loans. But Corinthian concurrently pushes these 

students into deferment and forbearance plans on their federal loans in order to manage or 

artificially lower the school's reported federal default rate. Under federal rules, a high default 

rate on federal loans limits access to federal funds. In order to manage its default rate, 

Corinthian has built an internal default management operation and also contracts with outside 

default management firms that make millions of calls to former Corinthian students each year. 

Once the deferment and forbearance periods end, a large number of these students default on 

their federal loans. 

30. The total amount of tuition and fee payments acquired by Corinthian as a result of 

enrollments in the Everest MA schools during the two years from 2008 through 2009 was 

approximately $30 million. The company's total revenue for all holdings nearly doubled 

between 2006 and 2010, from $909 million to $1.76 billion {id. at 379). 
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31. A large number of students who enrolled at Everest MA in or after 2009 through 

the present have been unable to find employment in their fields of study. Many remain 

unemployed or have found jobs requiring no training, often at low wages or on a temporary 

basis. Many of these students have defaulted or will default on their student loans. 

III. Corinthian's Unfair or Deceptive Acts or Practices 

32. Since at least 2009 and continuing through the present, Corinthian has engaged in 

unfair or deceptive acts or practices in its Everest MA schools. These practices include (i) unfair 

and harassing sales tactics and false and misleading representations to consumers and 

prospective students designed to induce enrollment in Everest MA schools, (ii) the recruitment 

and enrollment of students unable to benefit from the education, and (iii) the creation, guarantee, 

and funding of private student loans Corinthian knew or should have known were unable to be 

repaid in accordance with their terms. 

33. Many students do not apply to Everest MA schools because they are interested in 

the schools—they are targeted and induced to enroll by aggressive recruiters, who work with 

"leads" provided or purchased by Corinthian. Prospective Everest MA students typically have 

no funds of their own, and Corinthian's business plan is to tap into financial aid funds from 

government funding sources. 

34. Corinthian recruiters are primarily sales persons. A Corinthian manual states that 

"this is a sales position and the new hire must understand that from the beginning." 

35. As part of Corinthian's corporate recruitment strategy, Corinthian requires its 

Everest MA admissions or recruiting employees to make hundreds of telephone calls a week to 

prospective students. Prospective students receive numerous, constant, and harassing calls, often 

several times a day. 
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• "[The representative] called me every day at any time during the day or night to tell 

me that car[eer] will change my life. Guess what? It didn't! I'm working on my city 

grocery store." Student 2, Everest-Chelsea. 

• "They called about 10 times a day. Even after telling them I would call them back." 

Student 3, Everest-Chelsea. 

© "Overwhelming amounts of phone calls to get you to join." Student 4, Everest-

Chelsea. 

• "[The admissions representatives] haunted me every day, 3x times per day." Student 

5, Everest-Chelsea. 

• "Enrollment was very pushy, almost not given a choice with phone calls daily till 

you're signed." Student 6, Everest-Chelsea. 

o "Calls every single day. Very annoying." Student 7, Everest-Chelsea. 

• Another prospective student received numerous calls from an Everest-Brighton lead 

generator. She answered one call in order to ask them to discontinue the calls; "I only 

answered the phone because I've been getting calls from this, that number like ten 

times a day for like two or three weeks now. . . . It's just annoying and I figured I 

would answer it this one time and I'm not interested in going to school right now. . .. 

I just wanted to address it today because it's been happening way too much and it's 

been like a pain." Recorded enrollment call dated January 7, 2013, 2:35 PM, 

Everest-Brighton. 

36. Part of the Corinthian recruitment strategy is to ensure that prospective students 

visit Everest MA schools, where maximum pressure can be applied to induce them to enroll. 

Prospective students who request even basic information over the phone {e.g., program start 

dates or financial aid eligibility requirements) are told that Corinthian requires them to come to 

the campus to receive the information. An Everest-Brighton admissions representative told one 

prospective student inquiring about financial aid, "I wouldn't be able to send you anything like 

that. ... [A]s far as information goes, you'd have to come in for that." Recorded enrollment call 

dated February 6, 2013, 2:33 PM, Everest-Brighton. 

37. When a student visits an Everest MA campus, recruiters attempt to ensure the 

student does not leave without enrolling. Student 8 (Everest-Chelsea) described being pressured 
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to "enroll right away": "I was still unsure but [the recruiter] then began to pressure me into 

taking a test. I wanted to go because my kids were in the car with my dad." Student 9 (Everest-

Chelsea) stated, "I was forced to enroll! This was the first school I went to look at and the 

[representative] wouldn't let me not enroll. I told her so many times I was just there to look—as 

soon as I took my placement test, and scored 80 high, they had all my financial info waiting for 

me. It was horrible. I was so overwhelmed, n[aive], and vulnerable. I also got phone calls about 

6x per day afterwards, asking me to enroll after I already was. I kept telling them that I was 

already a student and [they] would still call." 

38. From 2009 or earlier through the present, Corinthian made false or deceptive oral 

statements and provided statements and advertisements in written materials and/or on 

Corinthian's website containing false or misleading information to consumers and prospective 

students. The false and/or misleading advertising, information, and statements provided during 

the recruitment and enrollment process relate to (i) the urgency of admission and the need to 

enroll immediately at Everest MA schools, (ii) Corinthian's influence and historical success in 

finding in-field employment for Everest MA students, (iii) the employment assistance Everest 

MA schools provide to students, (iv) the earnings of new Everest MA graduates, (v) the nature, 

character, quality, and purported benefits of Everest MA's training programs, (vi) the 

transferability of Everest MA credits, (vii) the availability of meaningful externships in Everest 

MA students' field of study, and (viii) the nature and availability of financial aid. 

39. As a result of Corinthian's misrepresentations, students enrolled in Everest MA 

programs between 2009 or earlier and the present and, as a consequence of their enrollment, 

incurred substantial debt without obtaining jobs in their field of study and without achieving a 

commensurate increase in earning power sufficient to repay their student loans. 
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A. False or Misleading Representations Concerning the Urgency of Enrollment 

40. Corinthian's admissions goal is to enroll as many students as possible in Everest 

MA schools, but it markets its Everest MA programs as limited. A mass mailing sent to 

prospective students states: "LIMITED SPACE AVAILABLE" and asks the recipient to 

"[p]lease call within 7 days. Even if you are not sure, call so we can reserve a 'Pending' spot for 

you." It further states: "So call us today at [phone number] and take the first step to your new, 

rewarding career. But hurry. Make sure you're one of the people in [MA] who gets a spot in 

career training." (A copy is attached as Exhibit 1.) 

41. In reality, Everest MA does not turn students away because of limited available 

space. 

42. During the recruitment and enrollment process, Corinthian employees tell 

prospective students that if they do not enroll as soon as possible, they will miss their chance to 

start classes. Classes, however, start at least once, and sometimes twice, per month. Student 10 

said, "I really visited Everest to gather information, but before I realized, I was already enrolled. 

Everything happened so fast. The representative made it seem that the programs were very 

competitive. I was told that because classes fill up quickly, if I didn't enroll the same day, I may 

have to wait up to one year to start classes." Student 11 stated, "I felt pressured to enroll at 

Everest. When I went to tour the school I was told that there were only two spots left in the class 

and that I needed to enroll quickly. When I started the class, the class was not full. There were 

about 10-11 people in my class." 

43. Student 1 stated, "[I]t felt like they just wanted your money and how many people 

they can get through the door." Student 12 said, "It seems like anyone can attend Everest even if 
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they do not do well on the basic entrance exam. ... In my opinion Everest is fueled by money so 

therefore they would not want to throw out any student because each student brings in money." 

44. Corinthian's representations to consumers and prospective Massachusetts students 

between 2009 and the present concerning the limited space in its programs and the need to enroll 

immediately were material and false and were made for the purpose of, and had the effect of, 

inducing students to enroll in Everest MA schools and providing access to tuition and fee monies 

acquired by Corinthian. 

B. False and/or Misleading Representations Concerning Student Training 

1. Educational environment, faculty, and curriculum 

45. Between 2009 or earlier and the present, Corinthian has advertised and promoted 

the nature, character, and quality of its Everest MA schools as providing high-quality career-

ready education. The Everest MA catalog states that "[ujnder CCI ownership, the School 

maintains its long-standing reputation for innovation and high-quality private education." 

46. Since at least 2009 through the present, the Everest website (www.everest.edu) 

has promised hands-on training and qualified instructors: 

® "We give you practical hands-on career training. We think it's important to practice 

what you're learning. That's why we incorporate hands-on training into all our 

programs. You'll learn better and quicker by doing the work than you will just sitting 

in a lecture room." 

« "We have instructors with real-world experience. We don't just hire any instructor. 

We recruit qualified professionals with industry-specific expertise. So you get the 

benefit of real-world knowledge and gain the kind of practical insights that can't be 

learned from a textbook." 

47. Everest webpages have made similar representations: 

® "The instructors at the Chelsea campus bring a wealth of personal experience, which 

results in innovative classroom projects and inspirational classroom discussions." 

(http;//chelsea.everestinstitute.edu/) 
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• "The instructors at the Brighton campus are professionals who can give you practical 

advice in each area of study—all based on the real-world experience they bring to the 

classroom. They understand what it takes to make the subject matter come alive 

through inspirational classroom discussions and creative classroom projects. Small 

work teams allow the instructors to work with you one-on-one when needed." 

(http://brighton.everestinstitute.edu/) 

48. An advertisement mailed to prospective students emphasized the supposed 

"hands-on" nature of Everest MA programs: "[t]oday's employers want employees that have 

real-world experience. Practical training with real tools can give you the edge over someone 

who's only just read about the job.... At [this Everest campus], we concentrate on what you 

need to know—with training designed to get you into the workforce as quickly as possible. All 

of our instructors have experience in the field." (A copy is attached as Exhibit 1.) 

49. Students describe a dramatically different classroom experience at Everest MA 

schools. According to students, there is little or no hands-on or clinical instruction. In some 

classes, there is little instruction of any kind. 

o "My instructor did not teach us. This was basically a hangout place for people. For 

the amount of money charged, this was very sad.... The education that was 

provided to us was not up to par as the enrollment staff led me to believe." Student 

13, Everest-Chelsea. 

o "I didn't feel that Everest helped in any way except putting me in financial debt. I 

basically taught myself, the teachers don't pay attention with helping you. Too many. 

You can't teach a large group of about 30 the correct training. I feel that the course I 

was taught was outdated, the only thing I did get out of the class that helped in my 

career was the medical terminology. Other than that I have since used nothing. I 

would never recommend anyone to go to that school and be in debt. It was a waste of 

time and money." Student 14, Everest-Chelsea. 

o "I thought I was gomia have more hands on than what I had." Student 15, Everest-

Brighton. 

o "Too many students for a class. Not everyone was able to do the [hands on work]." 

Student 16, Everest-Brighton. 
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• "[The program was m]uch more book and paperwork than more hands on like I was 

told; most things taught in clinical were irrelevant and duties not done by a medical 

assistant." Student 17, Everest-Brighton. 

• "There were no lectures, no one really teaching us at all. Were given spelling 

homework which we never went over, as well as book homework. I did more typing 

lessons than learning the craft." Student 18, Everest-Chelsea. 

• "[T]here are things my manager says I should have been taught during my education 

and I have no knowledge of. It's a continued struggle." Student 19, Everest-Chelsea. 

• "As soon as they got the money from the loan company everything changed and I was 

stuck. They changed teachers on me multiple times, constant fights between other 

students. I felt like I was in high school but w/ debt now. . . . The teachers didn't 

really teach, they hung out w/ the students instead." Student 20, Everest-Chelsea. 

• "[I]t all seems like it's going to be an awesome experience. Then on your first day, 

you get all your books and you're all excited because everything looks so new and 

then come to find out, I paid (loans and grants) over $14,000.00 for books, tuition, 

etc. to not use many of the books. There were CD ROMs that came with each book 

that wasn't touched. There were chapters that were completely skipped, and I feel 

many short cuts were taken. My class wasn't able to learn Meditech because the 

program wasn't running, and that's one of the things I was told I would learn. In 

computer class, there is no review of assignments or anything. You're given a 

syllabus and expected to know what to do. Nothing was ever explained, no verbal 

directions given, no answers to questions. In the classroom/lab, there were many 

short cuts taken as well. There was very little focus on new things such as bandaging, 

helping elderly pts [patients], how to use lab equipment and read levels. Chapters in 

the workbooks were skipped, and another thing was that there were days that barely 

half the class was there, and basically nothing was done. There were also days when 

the instructor was out and no one covered." Student 21, Everest-Brighton. 

• "This school is a free for all. My teacher wouldn't know any answers to my 

questions during lecture. Half way through the course, our director had to start 

lecturing to us while she sat and texted. . . . This school is horrible, honestly, and 

should be shut down. They have trashy teachers and greedy recruiters." Student 9, 

Everest-Chelsea. 

• "The instructor was a previous student from Everest Institute. She never work[ed] in 

the medical field. When she graduated she got the job as an instructor. A typical day 

consisted of discussing a lecture assignment: we would answer among ourselves . . . 

the instructor just sitting there in her chair doing nothing." Student 22, Everest-

Chelsea. 

• "I had the worse [sic] experience ever and my instructor was not educated on my 

field. . . . [She] was always acting in an inappropriate man[ner]. . . . And all she 

15 



spoke about was clubs, drinking and wet T-shirt contests. I regret attending Everest 

Institute in Chelsea, MA." Student 23, Everest-Chelsea. 

o "The teachers were very unprofessional, had little to no training what-so-ever." 

Student 7, Everest-Chelsea. 

® "[Some] instructors were very unprofessional and unethical as hanging out with 

students after schools hours, during lunch breaks." Student 24, Everest-Chelsea. 

• "No teacher didn't teach anything except sitting in the class and read the book." 

Student 25, Everest-Chelsea. 

50. In many cases, classes were taught by unqualified, inadequate, or absent 

instructors. Student 26 (Everest-Brighton) stated that "[s]ome of the teachers were very rude and 

unprofessional and there [were] some things I was told I would be taught and I never was." 

Student 27 (Everest-Brighton) said there was "poor quality teaching, improper equipment, not 

enough teaching personnel." Student 28 (Everest-Chelsea) said, "I feel that the classes were 

more self taught. I wish my teacher had been more involved. I feel like I could have learned 

more." Student 29 ( Everest-Chelsea) stated; "[t]hey did not teach anything. They handed out 

workbooks, told us to read the chapters in class and home and then take test at end of chapter. 

The so called instructors babysat us and if asked had to go to the books to get answers. I 

suspected at the time something must be wrong with school and its operations." Student 30 

(Everest-Brighton) said, "I was told the teachers would be available for tutoring and extra and 

they were never there." 

51. The catalog also states that "[t]he Institute maintains professional-level standards 

for conduct and behavior for all students. The standards of conduct for students are patterned 

after those of professional employees in the workplace," and that "[prohibited conduct includes 

possession of drugs, harassment or intimidation of others, and cheating, plagiarism, or other 

forms of academic dishonesty." In fact, classes were subject to constant disruptions that teachers 
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and administrators refused or made no effort to control. Students spoke of drug use, fights, 

swearing, and cheating in class. 

® "The student body was distracting due to the fact that they were very loud and 

argumentative with each other and the instructors." Student 12, Everest-Brighton. 

o "I went to the school in September [2008] and was appalled to see students yelling 

and fighting in the classroom. My [instructor] was crying because the students were 

fighting. I also observed a fight between students in the hallway. That day [my 

instructor] was upset because students stole the test. A student showed me my books, 

and a student was told to show me how to take vitals." Student 8, Everest-Chelsea. 

o "My [instructor] had a fist fight with her mother in the hallway! ... I witnessed drug 

deals, fights, cheating, and lying throughout the halls, classrooms, and offices." 

Student 9, Everest-Chelsea. (Emphasis in original.) 

o "I quit after 2 months. The teachers would fist fight with students during class time 

and I did not feel safe so I stopped going." Student 5, Everest-Chelsea. 

o "They let anybody get in. You don't need to be smart. Like people who use drugs 

and come high to classes." Student 2, Everest-Chelsea. 

52. Corinthian's representations to consumers and prospective Massachusetts students 

between 2009 and the present concerning the nature, character, and quality of its education were 

false and material and were made for the purpose of, and had the effect of, inducing students to 

enroll in Everest MA programs and providing access to tuition and fee monies acquired by 

Corinthian. 

2. The transferability of credits 

53. Between 2009 or earlier and the present, Corinthian has misrepresented to 

prospective students and the public the transferability of credits earned at its Everest MA 

schools. During this period, Everest MA recruiters told consumers and prospective students that 

Everest MA credits transfer to any accredited school when in fact Everest MA credits transfer to 

few or no schools. 
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54. Everest MA recruiters made the false or misleading statements about transfer of 

credit even to prospective students who stated that their ultimate goal was continuing their 

education beyond an Everest diploma, thus making the ability to transfer credits a primary 

concern in their decision to choose an Everest MA school. Former Student 31 (Everest-Chelsea) 

stated: "My goal was getting a fast education due to my pregnancy. Then continue my studies in 

college, with the credit [from] Everest. But come to find out Everest Program won't count in 

school which they had told me they did and I'm very upset with Everest for false info." 

55. Corinthian's representations to consumers and prospective Massachusetts students 

between 2009 and the present concerning the transfer of credit were material and false and 

deceived or had the tendency or capacity to deceive or mislead consumers and prospective 

students, inducing consumers to enroll in Everest MA campuses and to provide tuition and fee 

monies to Corinthian. 

3. Student externshiys 

56. Between 2009 or earlier and the present, Corinthian has represented to 

prospective students and the public that an externship is an invaluable component of an Everest 

MA education. According to Corinthian, the externship enables students to practice skills in the 

students' fields of study. The Everest MA catalog states: "[t]he [Medical Assistant program] 

externship provides the student an opportunity to apply principles and practices learned in the 

program and utilize entry-level medical assisting skills in working with patients." The catalog 

further states: "[s]erving in an externship at an approved facility gives externs an opportunity to 

work with the principles and practices learned in the classroom." 

57. Certain Everest MA programs, including the Medical Assistant, Dental Assistant, 

Medical Administrative Assistant, and Medical Insurance Billing and Coding programs, require 
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students to complete an externship prior to graduation. According to Corinthian's policy, a 

student who is unable to complete the externship will not be able to finish the, program and 

graduate; "[ujpon successful completion of all classroom requirements, students are expected to 

begin the externship portion of their program. The required number of externship clock/credit 

hours must be successfully completed within three months from the date students begin their 

externship. Students must complete at least 15 clock hours per week ... at an approved 

externship site. .. . Students who will not complete their externship training within the required 

three-month completion time will also be dropped from the program by the Institute." 

58. In fact, many externships provide little or no training in the students' fields or 

study. When students complain, they are reminded that the externship is needed to graduate, and 

that if they wish to obtain a new externship, their graduation will be delayed. 

o "I told [my externship coordinator] I was disappointed in my externship because I did 

not get much experience as a medical assistant. She got really upset and shouted 

'you're lucky you got what you got.'" Student 8, Everest-Chelsea. 

• "My externship was at Urban Eye, an ophthalmologist's office on Massachusetts 

Ave. I didn't use any of the skills I learned in my classes. I understand that being a 

medical assistant involves some administrative or secretarial work, but it should also 

involve medical work, such as taking vital signs. Out of our nine mods [classes], 

eight taught medical training and only one taught administrative training. At my 

externship, my responsibilities were 100 percent administrative. I filed, answered 

phones, and made coffee runs. I complained to Maria in Career Services, but I was 

wonied they would not be able to find a new placement quickly and I needed to 

graduate, so I finished my externship at Urban Eye. I completed the Everest program 

on time at the end of March 2009, but I did not have a real opportunity to practice 

medical assistant skills or use my training." Student 32, Everest-Brighton. 

• "I finished the program. I was hoping I can find a job but they send me to a physical 

therapy for [externship]. That was a big mistake in my resume. Because any place I 

go to apply, they said you did your [externship] in a not better place. They find me a 

home health aide job. That's crazy, I can do a HHA or CNA training for free and less 

time. I tried staffing agency [and] they said the same thing. My externship was in a 

not good place. After looking here and there I went to JVS for CNA training and I 

started work. I do just a part time. The huge problem [is] the loans I have to pay them 
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back. . . . [BJasically I waste my time in Everest and my money for something [that] 

does not help me. When I think about it I got stress." Student 33, Everest-Chelsea. 

59. While Everest MA represented to consumers and prospective students that it will 

provide them with externships, in many cases it did not do so. The school often requires students 

to find their own externships, with no help from the school. 

• "I found my externship on my own because the school was not helpful and I wanted 

to have something to start right away, not have to wait until they placed me 

somewhere that wouldn't work out for me. I had heard not so great things about 

placements for previous students, the location was either very far from where they 

lived or it was just a spot for externships with no hope to be hired." Student 34, 

Everest-Chelsea. 

• "Even though I was at the top of my class I had an emergency situation my last month 

after classes had ended which cost me an internship at Tufts. Then when I got the flu 

my coordinator kicked me out of Everest and did not let me continue with my 

internship. . .. When I returned to Everest to see if I could finish my program they 

told me that the only way they would accept me is if I found my own internship 

because they would no longer assist me. I was basically informed that I still had to 

pay the loans even though they would not allow me to continue receiving an 

education." Student 35, Everest-Chelsea. 

• "After the class requirements of the program were completed, Everest placed me at an 

adult daycare facility for my externship along with many other students. On my first 

day I was sent home early and told I was no longer needed because Everest had sent 

too many students. Career Services asked that I try and set up an externship myself." 

Student 24, Everest-Chelsea. 

60. Corinthian's representations to consumers and prospective Massachusetts students 

between 2009 and the present concerning externships in marketing materials, on Corinthian's 

websites, and in statements to consumers and prospective students, were material and false and 

were made for the purpose of, and had the effect of, inducing consumers to enroll in Everest MA 

schools and to make tuition and fee payments to Corinthian. 
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C. False and/or Misleading Representations Concerning Job Placement Rates and 

Employment Earnings 

1. Misrepresentations to consumers and prospective students 

61. Between 2009 or earlier and the present, a key part of Corinthian's recruiting 

efforts to enroll students in its Everest MA campuses has involved written and oral statements 

concerning Everest MA's career-training preparation for jobs in the students' fields of study, and 

Corinthian's influence and historical success in placing students in these jobs. 

62. Between 2009 or earlier and the present, Corinthian's website has stated; "[o]ur 

mission is to help students prepare for careers in demand or to advance in their chosen field." In 

phone calls to prospective students, Everest MA recruiters promote its programs as leading to 

successful careers: "[w]elcome to Everest, the place where we can help you start your journey to 

a rewarding career.. . . Our primary focus is training people for high-demand careers in the 

medical field." Recorded enrollment call dated January 31, 2013, 11:09 AM, Everest-Brighton. 

Everest MA's catalog describes the school's mission: "[t]he institution is designed to serve a 

diverse student population focusing on adults and recent high school graduates seeking to 

acquire the education and skills necessary to enter their chosen career field." 

63. Corinthian recognizes that its historical job placement outcomes are essential to 

its viability as a school and its continued recruitment of students. In its annual statement, 

Corinthian states that "[gjraduate placement outcomes are critical to our colleges' reputations 

and their ability to successfully recruit new students." 

64. The Everest website describes each of its programs as preparing students for jobs 

in their fields of study: 

• "The Medical Assistant diploma program is designed to prepare students for entry-

level positions as medical assistants in a variety of health care settings.... Since 
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Medical Assistant diploma students are educated in both administrative and clinical 

procedures, they are capable of filling a variety of entry-level positions, including: 

o Clinical or Administrative Assistant 

o Medical Receptionist 

o Medical Insurance Biller 

o Medical Office Assistant 

o Medical Records Clerk 

o Medical Transcription 

o Medical Office Management 

o Medical Assistant 

o Clinical Assistant 

o Outpatient Surgery Assistant 

o Optometric Assistant" 

• "[As a dental assistant student] you will be trained in valuable clinical, radiographic 

and administrative procedures, leading to career opportunities with dental offices, 

dental supply manufacturers, hospital dental departments, and dental insurance 

companies. Additional entry-level positions include dental assistants, front office 

receptionists, dental insurance clerks, dental supply salespeople and administrative 

assistants." 

• "Medical billing and its related occupations are expected to grow much faster than 

average in the health care industry. Give yourself an advantage as more and more 

insurance companies, medical offices and clinics look to hire well-schooled and 

experienced professionals." 

65. Corinthian markets its Everest MA schools to consumers and prospective students 

as career schools. The Everest Institute website has, at various times from 2009 through the 

present, stated: 

o "You're here for career training and to get on with your life. It's a decision that 

deserves respect." 

• "Many of our career programs can be completed in nine months, which means you 

could be working in your new career in less than a year." 

o "We're here to learn about you and answer your questions. Our purpose is to help you 

with your training and career goals, and get you on the fast-track to a real career." 

66. In a marketing pamphlet, Corinthian tells prospective students they can "[e]arn 

more with career training than you can with just a high school education" and "[jjoin the more 

than 200,000 Everest graduates who have successfully started their careers and transformed their 
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lives." (A copy is attached as Exhibit 2.) An advertisement Corinthian mailed to consumers 

states: "IMPORTANT NEWS FOR TOUGH TIMES: You're Approved For A NO-

OBLIGATION 15-MINUTE ONE-ON-ONE ASSESSMENT With A Career Training Specialist. 

CALL [phone number] So We Can Match Your Interests With A Career Training Program That 

Gets Your Life Headed In The Direction You Want!" (Emphasis in original.) (A copy is 

attached as Exhibit 3.) The "career training specialists" are enrollment representatives who meet 

with any prospective student, no "approval" required. 

67. During enrollment phone calls and in-person meetings, Everest MA recruiters tell 

consumers and prospective students that its purpose is to help its graduates obtain careers: 

• "Are you familiar- with the differences between a job and a career? . .. [W]ith a career 

you get all kinds of benefits. You know, the medical ones which include health, 

dental, vision, and you also get paid sick time, paid vacation time, and you get 

retirement benefits depending on your employer. You get subsidized bus passes or 

other kinds of club membership benefits, all that sort of thing. And also you are more 

satisfied with your work. So essentially that is what we do here at the Everest 

Institute. We work with people. We provide training in three different fields in order 

to help them launch a career, not just have jobs. We are very good at what we do as 

an institution; we have a very good job placement rate. Based on what I just told you, 

would you be interested in launching a career that would provide you with all the 

benefits I mentioned?" Recorded enrollment call dated January 16, 2013, 10:53 AM, 

Everest-Brighton. 

2. Corinthian's historical placement rates for Everest MA schools were false and 

misleadins 

68. Since at least 2009 or earlier and continuing through the present, Corinthian has 

reported Everest MA historical placement rates to prospective students, its accreditor, and the 

public. The representations of historical placement rates are contained in oral recruitment 

statements made by Everest MA employees and in written marketing and recruitment materials. 

69. Between 2009 and the present, Corinthian's representations of Everest MA's 

historical job placement rates have been false and misleading. Corinthian leads consumers, 
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prospective students, and its accreditor to believe that its Everest MA programs produce very 

high rates of employment in the students' field of study, when Corinthian knows or should have 

known that these placement percentages are inaccurate and that its actual success in placing 

students in jobs in their fields of study is considerably lower. 

70. Between 2009 or earlier and the present, Corinthian recruiters told individual 

consumers and prospective students that Everest MA programs had placement rates ranging from 

70 to 99 percent. 

• "As an institution we've been very successful at what we do. We have a roughly 

70% placement rate, which means 7 out of 10 of our graduates, roughly, obtain 

employment within the field that they trained for. When you went to Wheelock 

[College], do you know what their job placement rate was?" Recorded enrollment 

phone call dated January 31, 2013, 11:09 AM, Everest-Brighton. 

o "I told [the enrollment representative] I did not want to sign the loan unless I was 

guaranteed a job, because I know that I would not be able to pay it back. [She] told 

me the school placed 99% of the students and they could guarantee a job after I 

finished my externship. [She] told me I would be making between $18.00 to $20.00 

an hour after completing the program. No worries about the loan. She told me career 

services would place me in a job, and that she makes sure everyone she enrolls gets 

placed." Student 8, Everest-Chelsea. 

• "I was told that 85% of the students that graduated would be hired after completing 

the course." Student 32, Everest-Brighton. 

o "As an institution, let me tell you, we have a very good job placement rate. 

Institutionally 7 out of 10 of our graduates get employment in the field they are 

trained for. . . . You know it can't be 100 percent. . . because not everybody comes 

to class and do[es] what they're supposed to. Not everybody gets the skills, not 

everybody is as passionate in the job. ... The way we structure it, we're all about 

employment.... We know you're not coming here just for kicks, just to learn 

medical administrative assisting for kicks. You're coming here to get a job, right? . . . 

We train people for careers that are in demand by local employers." Recorded 

enrollment call dated January 7, 2013, 5:07 PM, Everest-Brighton. 

71. In the process of enrolling students in its Everest MA schools, Corinthian 

employees often told students they were "guaranteed" to obtain jobs after graduating from 

Everest MA. The "guarantee" of a job is consistent with a 100% placement rate. 
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72. Corinthian has also provided historical placement numbers for its programs to 

consumers and prospective students on its website and reported these placement rates to its 

accreditor. These rates are typically between 60 and 90 percent. For the Medical Assistant 

programs, the rates are between 61 and 83 percent. 

Everest MA Medical Assistant Placement Rates 

Reported on Website and to Accreditor 

Program Length 

On Website Sent to 

Accreditor 

Student Start Date Campus 8 Months 9 Months 

July 2009 2007-2008 Brighton 63% 70% July 2009 2007-2008 

Chelsea 77% 

July 2011-

June 2012 

July 2010 2008-2009 Brighton 71% 72% July 2011-

June 2012 

July 2010 2008-2009 

Chelsea 76% 

July 2012-

June 2013 

July 2011 2009-2010 Brighton 63% 67% July 2012-

June 2013 

July 2011 2009-2010 

Chelsea 61% 

July 2013-

Feb. 2014 

July 2012 2010-2011 Brighton 63 %2 67% July 2013-

Feb. 2014 

July 2012 2010-2011 

Chelsea 61%J 

Feb. 2014-

Present 

2012-2013 

(Completion dates) 

Chelsea 83% 

73. The historical Everest MA placement rates provided to consumers by Everest MA 

recruiters, and the placement rates contained on Everest MA's website and reported by 

Corinthian to its accreditor are false. A sample of Everest MA students that includes all 

graduates who enrolled in the Everest-Brighton Medical Assistant nine month program between 

March 1, 2008 and February 28, 2009 and in the Everest-Brighton Medical Assistant eight month 

program between April 1, 2008 and March 30, 2009 (collectively the "Brighton Medical 

Assistant sample"), and whose placement rates were reported by Corinthian to its accreditor in 

July 2010 and provided to consumers and prospective students as Everest MA's Medical 

Assistant "Placement Rates" on Corinthian's website between July 1, 2011 and June 30, 2012, 

2 Corinthian reported 63% on its website, but 61% to its accreditor. 
3 Corinthian reported 61% on its website, but 66% to its accreditor. 
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shows that Everest MA placement rates provided to consumers and to Corinthian's accreditor 

were substantially and materially false and inflated.4 

74. In its July 2010 report to its accreditor and on Corinthian's website between July 

1, 2011 and June 30, 2012, Corinthian represented to consumers, prospective students, and its 

accreditor that its Brighton Medical Assistant placement rate was 71% for the eight-month 

program; the actual placement rate for graduates was 27%. For the Everest-Brighton nine-month 

Medical Assistant program, Corinthian represented that 72% of the students were placed; the 

actual placement rate for graduates was 23%. Because numerous students enroll in but do not 

graduate from Everest MA, the placement rate for all enrolled students is considerably lower 

than the placement rate for graduates. 

2010 8-Month 2010 9-Month 

Everest MA Medical Assistant 

Graduate Placement 

Representations on Website 

71% 72% 

Actual Graduate Placement Rate 27% 23% 

75. Corinthian utilizes a variety of falsification techniques to count students as placed 

when they were not, including (i) falsely representing the existence of a job when the employer 

or student stated that the student was not employed, (ii) counting as placements jobs that were 

not in the students' fields of study, and (iii) counting externships and short-term, unsustainable 

jobs as placements. Between 2009 and the present, Corinthian has not disclosed to consumers 

and prospective students that its placement rates include as "placements" students without jobs, 

students with jobs outside their fields of study, and students with externships or short-term 

temporary and unsustainable jobs who never received permanent or sustainable jobs. 

4 A sample of students was reviewed at Corinthian's request in order to reduce the burden of the investigation. 
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Corinthian's Falsification Techniques Used in Brighton Medical Assistant Sample 

Falsified Job 5% 

Improperly Categorized Job as In-Field5 (also includes 

unsustainable temporary out-of-field jobs) 
40% 

Externship and Unsustainable Temporary Jobs 18% 

Subtotal 63% 

76. Corinthian's Chief Executive Officer has stated that certain job titles reported as 

placements should not be counted for this purpose: 

"And so if you're a medical assistant, for example, with us and you 

get a job at a doctor's or the hospital, those count. If you get a job 

as an aide in a nursing home, that does not count even though 

you're making $10 to $12 an hour. So we're very tight on our 

definitions around what is and what isn't included in our 

placements. We've been averaging over the course of this very 

difficult time up to around 68%, 69%, and we're about there again 

this year." 

Jack D. Massimino, Chamnan of the Board and Chief Executive Officer 

Corinthian Colleges CEO Presents at Credit Suisse 15th Annual Global Services 

Conference (Transcript), March 11, 2013. 

However, Corinthian has counted nursing home and home health aide jobs as placements 

for the Everest MA Medical Assistant program. 

77. Even with its falsifications, Corinthian failed to meet its accreditor's standard for 

placement between 2008 and 2011, a deficiency Corinthian did not disclose to consumers or 

prospective students. Former Everest-Brighton President Steve Bonkowski stated that Everest-

Brighton was "on reporting" with its accreditor, ACCSC, because the school had not met 

ACCSC's standards for placement and retention,"[y]et to the best of my knowledge, when 

Everest Brighton was 'on reporting,' this information was never shared with students or potential 

students during the recruitment process." 

5 A list of out-of-field positions improperly categorized by Corinthian as in-field is attached as Exhibit 4. 
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78. One way Corinthian falsified its Everest MA placement rates was to send students 

to temporary jobs that it knew were short-term and unsustainable. Some of these jobs were one-

day jobs. According to Steve Bonkowski, "Everest Brighton's and, to the best of my knowledge, 

Corinthian's policy is that a student is considered 'placed' once that student has been employed 

for at least one day. A student does not need to obtain a permanent or long-term position to be 

considered placed. It is quite common for Everest Brighton to 'place' students through 

temporary employment agencies in short-term jobs such as area health fairs." 

79. On at least one occasion, Everest MA created these short-term jobs itself. In 

2010 Everest MA held a two-day health fair and counted the participation of 15-25 students at 

this event as "placements." 

80. According to former Everest-Brighton Director of Education Garrow-Pruitt,"[i]n 

the spring following the health fair, Everest Brighton was considered by ACCSC to have met its 

placement requirement and was no longer 'on reporting' with ACCSC. In order to reach the 

ACCSC required level of placement, it is my understanding that the 25 students hired for the 

health fair were counted for placement purposes. I had no prior knowledge that the health fair 

event would be used for the sole purpose to get the school off reporting. ... I believe that 

Corinthian knew about the health fair when it occurred." 

81. According to Steve Bonkowski, "Deetra Dennis, Corinthian's Regional Director 

for Career Services, was on hand at Everest Brighton during the health fair. The former students 

who worked at the health fair were hired by a local staffing agency, but Everest Brighton paid 

their wages. We focused our efforts on staffing the health fair with former students who were 

not at the top of their classes. We thought that this experience would help these hard to place 

students by adding a temporary job to their resumes. As a consequence of the health fair, the 
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students who worked the event were considered 'placed' solely for their work at the two day 

event, and Everest Brighton's placement numbers rose over the 70% threshold for reporting 

status with ACCSC." 

82. Corinthian's representations to consumers and prospective Massachusetts students 

between 2009 and the present concerning Everest MA's historical placement rates were false and 

material and were made for the purpose of, and had the effect of, inducing students to enroll in 

Everest MA programs and providing access to tuition and fee monies acquired by Corinthian. 

3. Corinthian's reyresentations on earninss were false and/or misleadins 

83. Between 2009 or earlier and the present, Corinthian has made representations to 

consumers and prospective students concerning the wages or salaries they would earn after 

completion of its Everest MA Medical Assistant and Medical Administrative Assistant programs. 

Everest MA recruiters stated orally to prospective Medical Assistant and Medical Administrative 

Assistant students that they would earn an hourly wage of between $16 and $22 per hour. 

• "[An Everest-Chelsea recruiter] also said the salaries of graduates of the Medical 

Assistant program start at $17.00 or $18.00 per hour. I was even given a graph that 

further defined [her] statements of expected salaries of Medical Assistant graduates. I 

was fine with earning a little less than my office job because [she] stressed the hourly 

pay was a starting point that would increase over time.... I graduated in July 2010 

and found a medical assistant job with no help from Career Services. I was hired 

because of the job I had in the medical field prior to enrolling in the Everest Medical 

Assistant program. . .. My starting salary was $15.00 per hour. ... [I] currently earn 

just $15.50 per hour, still less than what I earned before enrolling at Everest." 

Student 24, Medical Assistant, Everest-Chelsea. 

• "I was told that I was going to be making around $17-18 per hour. I only make 

$14. .. . It took me forever to get in contact with my case agent. She never picked up 

her phone. I had to leave countless messages for her and in the end I wound up 

placing myself." Student 36, Medical Assistant, Everest-Brighton. 

• "I was told by Everest pay rate was $21.00-$22.00 and I am now only making $14.50 

after 2 years!!!" Student 19, Medical Administrative Assistant, Everest-Chelsea. 
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• "Not happy at all. Never got a job. They help me find one at a pharmacy getting pay 

8.50 an hour. When I was supposed to get pay $16 an hour with a Medical Assistant 

job. Till this day I'm still paying my loan. It was useless." Student 37, Medical 

Administrative Assistant, Everest-Chelsea. 

84. According to data collected by the Massachusetts Executive Office of Labor and 

Workforce Development, in 2012 the average wage for entry-level medical assistants in 

Massachusetts was $13.94 per hour. 

85. Corinthian's representations to consumers and prospective Massachusetts students 

between 2009 and the present concerning earnings were false and material and were made for the 

purpose of, and had the effect of, inducing students to enroll in Everest MA programs and 

providing access to tuition and fee monies acquired by Corinthian. 

D. False and/or Misleading Representations Concerning Job Placement Services 

86. Between 2009 or earlier and the present, in its oral recruitment statements and 

written materials, Corinthian has promised to provide students with assistance in finding jobs in 

their fields of study. From at least 2009 through the present, the Everest MA website stated; 

"We help our graduates find jobs after graduation. At Everest, 

training you for a career doesn't stop at graduation. Each campus 

has a Career Placement Office staffed with dedicated Career 

Placement Representatives who can assist you with everything 

from interviewing skills to improving your resume." 

87. Similar representations were made in promotional documents and oral statements. 

• A pamphlet mailed to prospective Everest MA students lists four reasons to call the 

school for more information, including; "Job finding assistance upon graduation. Our 

placement experts help you find a job in your new career through a vast network of 

employer relationships." (A copy is attached as Exhibit 5.) 

• A mailing sent to prospective students states that "most [students] find their first new 

job with the help of our Career Services Department." (A copy is attached as Exhibit 

1.) 
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• Promotional materials tell students that "Everest Institute has developed solid 

relationships with employers, both in our local communities and nationwide. These 

employers know that they can count on our graduates to be knowledgeable and 

professional." (A copy is attached as Exhibit 6.) 

• "I was told that I would get a good pay[ing] job and that they would help me find a 

job in my field until someone hired me." Student 38, Everest-Chelsea. 

88. In fact, Everest MA provides little or no help to students looking for jobs. 

• "Upon attending the school it was told to me that at the completion of the Medical 

Assistant program, that I was guaranteed a job. When I completed the program I 

didn't get a job, nor did I get any help with my job search. The career service 

personnel said they would send me job leads and help send my resume out to any job 

opening for a medical assistant. I haven't received any job leads and they never 

called me to update me on where they sent my resume. It has been two years since 

I've attend[ed] Everest and I have not ever had a job as a medical assistant." Student 

39, Everest-Brighton. 

• "My problem was and is with the job placement department. Every time I called I 

would leave a message never to have it returned. When I did speak to someone I was 

always being told I had a different worker. Never once did they call and offer me 

leads that were reasonable considering I told them I take public transportation and all 

leads they gave me were too far away. The first place they placed me for my 

externship sent me back because she had sent more people than the facility had told 

her they were willing to take. After my graduation I did briefly work as a CNA at a 

hospital but as stated earlier I was already a CNA trying to get away from shift work 

at the hospitals when I enrolled in Everest so I could have got that job without my 

Everest education. I honestly feel the time and money spent on Everest were 

wasted." Student 40, Everest-Chelsea. 

o "I did find a small job after a few months of being out of school. I found it myself 

and Everest took credit when they did nothing for me. I didn't learn anything." 

Student 20, Everest-Chelsea. 

• "What upsets me the most was that I never got placed into a job after graduation. 

When before I enrolled myself into the program that was one of my first questions I 

had to the recruiter. Because of course I wasn't trying to place myself in a program, 

that at the end I wasn't going to help me with job placement.... After I graduated, 

an Everest representative in the Career Services department, Natasha, was assigned to 

help me find a job. She was rarely available to meet, her door was always shut, her 

phone was off, and she never took walk-in appointments. The only help I received 

from Natasha were links to jobs from websites like Craigslist and monster.com, 

which is something I could have done myself." Student 41, Everest-Chelsea. 
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• "It [is] a big scam. I was an ambassador to Everest with really good grades, went to 

school every day and was promised to get the best internship and was never 

placed.. .. [T]hey never helped me after that but they said if I wanted to enroll in 

something else I could but had to take out more loans." Student 1, Everest-Brighton. 

• "When I went for the tour they told me that they would help with j ob placement also 

towards the end and when I graduated they reassured me the same and they didn't. 

When I called to see if they could help me they said that all they could do is send my 

school resume out. I found the job on my own." Student 42, Everest- Brighton. 

89. Corinthian advertises its "network of employer relationships" and states that 

"[o]ur placement experts help you find a job in your new career through a vast network of 

employer relationships." (A copy is attached as Exhibit 5.) Corinthian employees also tell 

prospective students that student externships will lead to a job. In a phone call to a prospective 

student, a recruiter at Everest-Brighton stated: "[y]ou go on an externship on your final 

month.... It's unpaid because it's still like class hours. Once you finish that up you actually get 

offered a job, so it's kind of like a month-long interview basically with this company. We do 

help you out a lot. . .. We are here for you. Everything under the sun with Career Services." 

(Emphasis added). Recorded enrollment call dated January 7, 2013, 9:53 AM, Everest-

Brighton. In fact, Everest MA students rarely receive jobs as a result of Everest MA 

"relationships" or externships. 

90. In some cases, when Everest MA is unable to place students in jobs in their fields 

of study, it requires students to sign a document or waiver to the contrary. According to Student 

10,"[t]hey 'threatened me' to sign a form stating they had found me employment, or they would 

not release my Diploma to me, which I needed to prove I was a graduate, while searching for 

employment. ... I could not get my Diploma unless I signed a document stating, they (Everest) 

had found me full time work. I had no choice but to sign this 'fraudulent' document in order to 

receive my Diploma and Certificates." Student 10, a Medical Administrative Assistant program 
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graduate, has never had an interview in the medical field. She works for the Massachusetts Bay 

Transportation Authority. 

91. Corinthian's representations to consumers and prospective Massachusetts students 

between 2009 and the present concerning placement services were false and material and were 

made for the purpose of, and had the effect of, inducing students to enroll in Everest MA 

programs and providing access to tuition and fee monies acquired by Corinthian. 

E. False and/or Misleading Representations Concerning Financial Aid and Debt 

Collection Practices 

92. Since at least 2009 through the present, Corinthian has misrepresented to or 

concealed from consumers and students information related to students' financial aid. Student 

43 (Everest-Brighton) stated, "[t]he amount of money they wanted wasn't what was disclosed to 

me as I signed up." Student 44 (Everest-Brighton) said, "[they] did not talk to me [about the 

program] at all. . . . [Did] not tell me school loan would cost $3000 extra." Student 45 (Everest-

Brighton) reported that she "[njever got how I was paying for loans I never saw. I believe I was 

approved for loans but I didn't personally receive it. I was pregnant and didn't finish the 

program." Student 46 (Everest-Brighton) said, "[they] trick you really quick with the way they 

explain paying for sch[ool] is 'so easy' and in a blink of an eye you're signing for loans you 

can't pay back. In my opinion I'm really upset with myself for letting Everest fool me into 

enrolling. My program wasn't worth $15,000+ for an 8 mos. program that doesn't involve job 

placement. I'm in a lot of debt without a position not pertaining to sch[ool] and very upset. I'm 

not the only person who feels like this." 

93. Students also make payments to Everest MA schools that are not credited to their 

accounts. According to Student 43, she made weekly payments of $20 to the school. She never 
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received a receipt for these payments. Later, Everest-Brighton staff said they had no record of 

any payments made while Student 43 was enrolled. Student 8 said, "I was also paying a fee 

between $25.00 and $30.00 per month to Everest [Chelsea] and was told this would be credited 

toward my loan. I do not believe this money was ever credited toward my loan balance." 

94. Corinthian's representations to consumers and prospective Massachusetts students 

between 2009 and the present concerning financial aid were false and material and were made 

for the purpose of, and had the effect of, inducing students to enroll in Everest MA programs and 

providing access to tuition and fee monies acquired by Corinthian. 

F. Unfair Recruitment and Enrollment of Students Unable to Benefit from Everest MA 

Programs 

95. In seeking to maximize the volume of enrollees, Corinthian has recruited students 

with criminal backgrounds, students who do not speak or understand English, and students who 

lack high school diplomas and cannot meet the requirements of the Ability to Benefit ("ATB") 

program under federal law. The students Everest improperly admits do not benefit from the 

educational program and/or cannot secure employment in their fields of study. 

96. Former Everest-Brighton President Steve Bonkowski stated: "Shortly after I 

joined Everest Brighton, I fired the Director of Admissions, Sadie Burnham, in an effort to 

address the school's accreditation problem with retention. Ms. Burnham's recruitment 

philosophy as Director of Admissions was 'asses in classes'; she attempted to maximize the 

school's enrollment, without concern for whether the enrollees were adequately prepared for the 

program or were in a position to be able to complete the training. Many of these enrollees would 

not last a month after enrollment before dropping out." 
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1. Recruitment and enrollment of students with criminal backgrounds 

97. At various times between 2009 and the present, Corinthian has recruited and 

enrolled in Everest MA medical and massage therapy programs students who have criminal 

records. According to former Director of Education Denise Garrow-Pruitt, "the school was 

admitting students who had criminal records within Massachusetts' Criminal Offender Record 

Information (CORI) system. This was a particular concern because I know from my experience 

in the medical field that hospitals and other medical employers will not hire someone who cannot 

pass a CORI check. I did not think it was appropriate for Everest Brighton to admit students 

with CORI records because their records would make it impossible for these students to benefit 

from the Everest Brighton program." 

98. Student 29 (Everest-Chelsea) stated, "[w]hen I finished the 10 month course and 

tried to get work I could not at a medical facility due to my DUI. They promised it would be 

okay! And would not effect [sic] job opportunity." Student 2 described how "[a]nyone can get 

enrolled] in three days without checking your background. Many students go high to class. 

People who [have] been in prison and still doing many bad things on the streets had gone to 

Everest." 

99. Everest MA's recruitment and/or admission of students who, as a result of their 

criminal records, cannot benefit from their education by obtaining employment in their fields of 

study, is an unfair or deceptive act or practice. 

2. Recruitment and enrollment of students who do not speak English 

100. At various times between 2009 and the present, Corinthian has recruited and 

enrolled students who do not speak or understand English, and cannot read or understand 
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enrollment or course materials. Corinthian does not offer language courses at its Everest MA 

schools. 

101. At enrollment at Everest-Brighton, Student 47 was required to sign documents in 

English she could not read. Through a translator, she provided the following statement: 

"[ajlthough I didn't understand the content of most of the forms, I was asked to sign. As I was 

eager to attend the class, finish the course and get job, I signed. ... At the orientation for 

admission and thereafter, I was told I will get the needed help to finish the program. I was also 

told the school will assist me with job placement after graduation. It was with this understanding 

that I got a loan payable to the school. But the school after receiving all the money from the 

Department of Education and other sources, it seems, mission accomplished for them. They 

were not interested to give me the assistance I needed, they didn't have the professional ethics to 

do their job." After attending Everest-Brighton for a month, Everest MA employees told her she 

was doing well, but after four months she was expelled from the school; "[t]he Ethiopian 

community Mutual Assistance Association also tried to talk to the education director but he 

refused to talk [to] me nor to my community representative. The education director's behavior 

was unprofessional to say the least.... I consider it an act of bad business practice, taking 

money from the government promising something they don't deliver. From the letters I received 

from the institute as well as Corinthian Schools, Inc. the institute has received $9782.00 from the 

loan taken out on my behalf. There is also $1850.00 the school got on a grant." When the 

student and her translator went to Everest-Brighton following her unexplained dismissal, they 

were escorted from the building and told the police would be called if they did not leave. They 

followed the visit with a letter, but received no response. 
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102. Everest MA's recruitment and/or admission of students who, as a result of their 

inability to speak or understand English, cannot benefit from their education or obtain 

employment in their fields of study, is an unfair or deceptive act of practice. 

3. Recruitment and enrollment of students lackins a high school diyloma 

103. Beginning in 2009 or earlier and continuing through 2011 or 2012, Corinthian 

improperly enrolled students without high school diplomas (or GEDs) who did not meet the 

standards of the Ability to Benefit ("ATB") program. As indicated in Everest MA's 2010-2011 

school catalog, the ATB program provided under federal law that 

"[sjtudents who do not have a high school diploma or its 

recognized equivalent may still be admitted into certain diploma 

programs at the school, as long as they are past the age of 

compulsory school attendance in Massachusetts. However, before 

the school can accept a prospective student who is seeking federal 

financial aid and who does not have a high school diploma or its 

recognized equivalent, federal law requires the school to determine 

whether the student has the ability to benefit (ATB) from training 

at the institution. Federal law requires that the school made the 

ability to benefit determination on the basis of the applicant's score 

on an ATB exam. The school will admit under the Ability to 

Benefit policy applicants who provide an official score report that 

meets of [sic] exceeds the passing scores as specified in the federal 

register on the CP AT, COMPASS, or Wonderlic." 

104. Nationwide, about a quarter of Corinthian students in 2009 were ATB students 

who did not have high school diplomas. In 2010 the number was about 15%. 

105. Corinthian enrolled numerous ATB students who did not meet the federal 

standard for ATB admission. Admissions representatives at Everest MA schools provided 

answers to the entrance exam or otherwise assisted students in passing tests they would 

otherwise have failed. Student 26, who did not graduate from high school or have a GED, stated 

that the Everest-Brighton test administrator looked over her shoulder, pointing out incorrect 
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answers and providing the correct ones as she was taking the exam, in order to ensure that she 

passed. 

106. While Corinthian stated publicly in its annual report that it stopped admitting 

ATB students on September 1, 2010, according to Everest MA employee Denise Garrow-Pruitt, 

Everest-Brighton continued to admit ATB students after this date. But "Everest Brighton had 

eliminated the necessary support for such ATB students at the school. A number of these 

students were foreign, and many of them had difficulty with English, but Everest Brighton did 

not provide English as a Second Language (EST) support for these students. In addition, the 

school no longer helped the ATB students obtain their GEDs while enrolled at Everest 

Brighton... . For students in Everest's Medical Assistant Program, having a GED or high 

school diploma is critical because hospitals and other medical employers in Massachusetts will 

not hire a person without either a GED or high school diploma." 

107. Everest MA's recruitment and/or enrollment of students who cannot benefit from 

their education or obtain employment in their fields of study, is an unfair or deceptive act of 

practice. 

G. Corinthian Created. Guaranteed. Funded, and Steered Students to Unfair Private 

Student Loans 

108. In or about 2008 Corinthian created a private student loan program in concert 

with Genesis Lending Services, Inc. ("Genesis"), under which Corinthian paid Genesis to 

market, manage, service, and collect loans to students, including students at Everest MA schools, 

made by a bank affiliated with and/or working together with Genesis. Corinthian had an 

obligation to acquire the Genesis program student loans, except in certain limited circumstances 

where Genesis did not comply with the terms of the agreement with Corinthian. Under the 
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Genesis arrangement, Corinthian guaranteed, facilitated, and ultimately funded student loans at 

Everest MA schools. 

109. The Genesis program was created primarily to lend money to subprime borrowers 

with low credit scores. Genesis borrowers at Everest MA schools were typically unable to obtain 

private loans from financial institutions in order to attend Everest MA schools. 

110. On June 29, 2011, Corinthian entered into a loan origination agreement with 

ASFG, LLC (which changed its name in July 2013 to Campus Student Funding, LLC) ("ASFG") 

to create a new private loan program for students. As with the Genesis program, under the 

ASFG loan program Corinthian pays ASFG to make loans to students at Everest MA schools. In 

addition, pursuant to a backup loan purchase agreement entered into in connection with the loan 

origination agreement, Corinthian guarantees to purchase any Everest MA student loan from 

ASFG on which no payment has been made for over 90 days. 

111. The Genesis and ASFG programs were created in order to aid Corinthian in 

purporting to, and enabled Corinthian to purport to, comply with the federal government's 90-10 

rale, which prohibits schools from acquiring more than 90% of their funding from federal Title 

IV sources. Many Corinthian students have no assets and are unable to contribute to the cost of a 

Corinthian course, and therefore must also take out supplemental private loans. 

112. Between 2008 and the present, Corinthian has steered a substantial number of 

Everest MA students into Genesis and ASFG program loans for private loans. In 2008, about 

half of the students starting in Everest MA programs obtained Genesis loans, in 2009 a third. 

The vast majority of these students were placed in Genesis's so-called Access Payment Plan. In 

2008-2009, Genesis Access loans for subprime borrowers (FICO scores less than 640) had 

interest rates of 16 to 18% and origination fees of 6%. 



113. Beginning in 2012, Corinthian steered a substantial number of Everest MA 

students into so-called Plan C loans. Plan C loans have interest rates for subprime borrowers of 

about 15%, and origination fees of 3 to 6%. 

114. Genesis and Plan C loans are more expensive for students than federal student 

loans. Federal loans have substantially lower interest rates (currently about 4%, in 2008-2009, 

between 5 and 7%) and substantially lower origination fees (currently about 1%, in 2008-2009 

between 1 and 2%). 

115. In 2008, Corinthian steered 455 Everest MA students into private student loans 

under the Genesis program. In 2009, Corinthian steered 328 Everest MA students into private 

student loans under the Genesis program. 

116. By January 2013, about 70% of the Everest MA students steered by Corinthian 

into the private loan program managed by Genesis in 2008 and 2009 had defaulted on their 

Genesis loans. 

117. Corinthian has regularly reviewed the default and delinquency characteristics of 

loans in the Genesis program. Between 2008 and the present, when Corinthian steered Everest 

MA students into the Genesis and ASFG loan programs, and when it funded and/or acquired 

individual Everest MA loans from the Genesis and ASFG programs, Corinthian knew or should 

have known that student borrowers at Everest MA schools were unable to repay the loans in 

accordance with their terms. 

118. Corinthian's creation, guarantee, and funding of loan programs to provide private 

subprime loans to Everest MA students between 2008 and the present, and Corinthian's steering 

of Everest MA students into loans Corinthian knew or should have known were unable to be 

repaid in accordance with their terms is an unfair or deceptive act or practice. 
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CAUSES OF ACTION 

Count One 

(Violations of G.L. c. 93A) 

119. The Commonwealth repeats and realleges paragraphs 1 through 118 of the 

Complaint. 

120. Corinthian has engaged in unfair or deceptive acts or practices in violation of G.L. 

c. 93A, § 2. Such unfair or deceptive acts or practices include without limitation the following: 

A. Corinthian made false and/or misleading representations to Massachusetts consumers 

and prospective students concerning the urgency of enrollment and the need to enroll 

immediately in Everest MA schools, in violation of G.L. c. 93A, §2. 

B. Corinthian made false and/or misleading representations to Massachusetts consumers 

and prospective students concerning the nature, character, and scope of its training 

programs and the quality of instruction offered at its Everest MA schools, in violation 

of G.L. c. 93 A, §2. 

C. Corinthian made false and/or misleading representations to Massachusetts consumers 

and prospective students regarding the transferability of credits earned at Everest MA 

schools, in violation of G.L. c. 93 A, §2. 

D. Corinthian made false and/or misleading representations to consumers and to 

prospective students concerning the availability of externships and the training 

provided by and employment opportunities accompanying externships for students at 

Everest MA schools, in violation of G.L. c. 93 A, § 2. 

E. Corinthian made false and/or misleading representations to Massachusetts consumers, 

to prospective students, and to its accreditor concerning job placement by falsely 

promising students jobs, and by manipulating and artificially inflating its historical 

Everest MA job placement rates in reports to its accreditor and in statements and 

marketing to prospective students and the public, in violation of G.L. c. 93 A, §2. 

F. Corinthian made false and/or misleading representations to Massachusetts consumers 

and prospective students concerning Everest MA placement services, in violation of 

G.L. c. 93A, §2. 

G. Corinthian made false and/or misleading representations to consumers and 

prospective students concerning the wages or salaries they would earn on graduation 

from Everest MA programs, in violation of G.L. c. 93A, §2. 
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H. Corinthian made false and/or misleading representations concerning financial aid at 

its Everest MA campuses, in violation of G.L. c. 93 A, §2. 

I. Corinthian unfairly recruited and enrolled students it knew or should have known 

were unable to benefit from their Everest MA education and/or were unable to obtain 

jobs in their fields of study, in violation of G.L. c. 93 A, §2. 

J. Corinthian unfairly created, guaranteed, funded, and steered private loans to subprime 

Everest MA student borrowers whom Corinthian knew or should have known were 

unable to repay the loans in accordance with their terms, in violation of G.L. c. 93 A, 

§2-

121. Corinthian's false and/or misleading representations to consumers, prospective 

students, and others were material and deceived or had the tendency or capacity to deceive or 

mislead potential and existing customers, inducing consumers to enroll at Everest MA campuses 

and to provide tuition and fee monies to Corinthian. 

122. Corinthian knew or should have known that the representations made to 

consumers, prospective students, and others were false and/or misleading. Corinthian knew or 

should have known that its acts or practices were unfair and deceptive acts in violation of G.L. c. 

93A, § 2. 

123. Corinthian acquired tuition and fee monies by reason of its unfair or deceptive 

acts or practices, causing students to suffer an ascertainable loss by paying out funds and/or 

incuning student loan debts. 

124. Corinthian's unfair or deceptive acts and practices resulted in harm to consumers. 
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Count Two 

(Violations of 940 CMR 3.10 and 3.16) 

125. The Commonwealth repeats and realleges paragraphs 1 through 124 of the 

Complaint. 

126. Corinthian has engaged in unfair or deceptive acts or practices in violation of 940 

\ 

CMR 3.10 and 3.16. Such unfair or deceptive acts or practices include without limitation the 

following: 

A. Corinthian made false or deceptive statements or representations or statements or 

representations that have the tendency or capacity to mislead or deceive students, 

prospective students, or the public in its promotional materials, on its websites, and in 

recruiting statements by Corinthian employees concerning the character, nature, 

quality, value, and scope of its training programs offered at its Everest MA campuses, 

and its influence in obtaining employment for students of the Everest MA campuses, 

in violation of 940 CMR 3.10 (1) and 3.16 (2). 

B. Corinthian made false or deceptive statements or representations or statements or 

representations that have the tendency or capacity to mislead or deceive students, 

prospective students, or the public regarding actual or probable earnings and 

opportunities available to students and graduates of the Everest MA schools, in 

violation of 940 CMR 3.10 (2) and 3.16 (2). 

C. Corinthian made false or deceptive statements or representations or statements or 

representations that have the tendency or capacity to mislead or deceive students, 

prospective students, or the public concerning opportunities available in the students' 

field of study as a result of the completion of programs offered at the Everest MA 

schools, in violation of 940 CMR 3.10 (3) and 3.16 (2). 

D. Corinthian made false or deceptive statements or representations or statements or 

representations that have the tendency or capacity to mislead or deceive students, 

prospective students, or the public regarding services to be rendered in connection 

with securing or attempting to secure employment for students of the Everest MA 

schools, in violation of 940 CMR 3.10 (4) and 3.16 (2). 

E. Corinthian made false or deceptive statements or representations or statements or 

representations that have the tendency or capacity to mislead or deceive students, 

prospective students, the public, and its accreditor concerning job placement by 

falsely promising students jobs, and by manipulating and artificially inflating its 

Everest MA job placement rates in reports to its accreditor and in oral and written 
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statements to prospective students and the public, in violation of 940 CMR 3.10 (1), 

(3) and 3.16 (2). 

F. Corinthian made false or deceptive statements or representations or statements or 

representations that have the tendency or capacity to mislead or deceive students, 

prospective students, or the public by falsely representing that enrollment 

opportunities were for a limited time and/or for certain exclusively qualified 

applicants, in violation of 940 CMR 3.10 (5), (6) and 3.16 (2). 

G. Corinthian made false or deceptive statements or representations or statements or 

representations that have the tendency or capacity to mislead or deceive students, 

prospective students, or the public concerning the availability of extemships and the 

training provided by and employment opportunities accompanying externships for 

students at Everest MA schools, in violation of 940 CMR 3.10 (16) and 3.16 (2). 

H. Corinthian made false or deceptive statements or representations or statement or 

representations that have the tendency or capacity to mislead or deceive students, 

prospective students, or the public concerning the transfer of credit for students at 

Everest MA schools, in violation of 940 CMR 3.10 (16) and 3.16 (2). 

I. Corinthian made false or deceptive statements or representations or statement or 

representations that have the tendency or capacity to mislead or deceive students, 

prospective students, or the public concerning the financial aid available to students at 

Everest MA schools, in violation of 940 CMR 3.10 (16) and 3.16 (2). 

J. Corinthian induced the enrollment and/or retention of students at its Everest MA 

campuses whom Corinthian knew, or had reason to know, were unfit, by reason of 

educational or permanent physical disqualification, or other material disqualification, 

in violation of 940 CMR 3.10 (17) and 3.16 (1), (2). 

K. Corinthian unfairly created, guaranteed, funded, and steered private loans to subprime 

student borrowers whom Corinthian knew or should have known were unable to 

repay the loans in accordance with their terms, in violation of 940 CMR 3.16 (1), (2). 

127. Corinthian's false and/or misleading representations to consumers, prospective 

students, and others were material and deceived or had the tendency or capacity to deceive or 

mislead potential and existing customers, inducing consumers to enroll in Everest MA schools 

and to provide tuition and fee monies to Corinthian. 
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128. Corinthian knew or should have known that the representations to consumers, 

prospective students, and others were false and/or misleading. Corinthian knew or should have 

known that its acts or practices were unfair or deceptive in violation of 940 CMR 3.10 and 3.16. 

129. Corinthian acquired tuition and fee monies by reason of its unfair or deceptive 

acts or practices, causing students to suffer an ascertainable loss. 

130. Corinthian's unfair or deceptive acts and practices resulted in harm to consumers. 

RELIEF REQUESTED 

WHEREFORE, the Commonwealth requests that this Court: 

A. Issue a permanent injunction restraining Corinthian, its agents, employees, and all 

other persons and entities, corporate and otherwise, in active concert or participation with any of 

them from: 

i. making false and/or misleading representations to the public and to prospective 

and current students concerning the nature, character, quality, value and scope of 

its educational programs, 

ii. making false and/or misleading representations to the public, to prospective and 

current students, and/or to its accreditor concerning job placement and career 

services, including its influence in obtaining employment in students' field of 

study, its historical success in finding jobs for students in their field of study, and 

opportunities available for students in their field of study, 

iii. making false and/or misleading representations to the public and to prospective 

and current students concerning actual or probable earnings and opportunities 

available to students and graduates of the Everest MA schools. 
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making false and/or misleading representations to the public and to prospective 

and current students concerning the assistance it provides to students in obtaining 

employment in their field of study, 

making false and/or misleading representations to the public and to prospective 

and current students concerning the availability of extemships and the training 

provided by and employment opportunities accompanying externships, 

making false and/or misleading representations to the public and to prospective 

and current students concerning financial aid, 

making false and/or misleading representations to the public and to prospective 

and current students that enrollment opportunities are for a limited time and/or for 

certain exclusively qualified applicants, 

making false and/or misleading representations to the public and to prospective 

and current students concerning the transfer of credit for students at Everest MA 

schools, 

enrolling or retaining students at its Everest MA campuses who are unfit, by 

reason of educational or permanent physical disqualification, or other material 

disqualification, 

creating, guaranteeing, funding and steering private loans to subprime student 

borrowers who are unable to repay the loans in accordance with their terms, 

failing to disclose material information to the public and to prospective and 

current students concerning placement, externships, financial aid, and the nature, 

character, and scope of its educational programs. 
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B. Order Corinthian to make full and complete restitution to current and former 

students at Everest MA schools, including but not limited to the repayment to students of all 

tuition monies acquired by Corinthian as a result of its unfair or deceptive acts or practices. 

C. Order Corinthian to pay the Commonwealth civil penalties of $5,000 for each 

violation of G.L. c. 93A, § 2, and costs, including reasonable attorneys' fees, pursuant to G.L. c. 

93A, § 4. 

D. Grant such other and further relief as this Court deems just and proper. 

Dated: April 3, 2014 

Respectfully submitted, 

COMMONWEALTH OF MASSACHUSETTS 

MARTHA COAKLEY 

ATTORNEY GENERAL 

Glenn Kaplan, BBO #567308 

Peter Leight, BBO #631580 

Assistant Attorneys General 

Office of the Attorney General 

One Ashburton Place 

Boston, MA 02108 

(617) 727-2200 
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r «Sch URL» 

•Scli_Logo 1*-

«US Monitor» 

«First Name® «Last Name» 

«Address» 

•<City», <<ST» "Zip-' 

IJJIIIIIIIIIIIIIIIIIII|IIII|IIIIIIIIIMIIIIIMIIJIII|IIIIIIIIIIIIIIIIIIIIII 

Dear «First Name» «Last Name», 

Please ca!l vjilittn 7 iays, E'en if vou ate nut sore, 
call so we can tesetira a "Pendiug" spol for yoa. 

LIMITED SPACE ftVAILABLE 

If you'rs one of the many people In «ST» who'd like a new Job, we have important information for you: There are three big 

mistakes you must avoid when starting a new career! 

IVlistnke #1: Rnino after the wrono kinds of lobs. Make sure you target a career in a high-demand* field, with 

above-average employment opportunities. These fields are where the jobs will be. 

AND make sure it's a high-demand field that matches your interests and skllls.That's what makes a job satisfying 

and rewarding. 

«Sch_Name» focuses only on high-demand fields. And our extensive Career Training Assessment process 

matches you with the best field to pursue. 

Mistake H Z :  Not netting hands-on training. Today's employers want employees that have real-world 

experience. Practical training with real tools can give you the edge over someone who's only just read about the job. 

At «Sch Nsmen, m concentrate on what you need to know- with training designed to get you into the 

workforca as quickly as possible. All of our instmctors have experience in the field. 

'?MisWke'-#3; Mjjdng vnu can't afford career trainino. The truth is, you can't afford not to gettrained. It's 

what will help qualify you for your first new job In a better, more satlslying field. And give you the foundation to advance 

in your new career. 

Most students at «Sch_Name» receive financial aid. It's available for those who qualify. And most find their 

first new job with the help of our Career Services Department. 

Now, you know the three big mistakes to avoid. And how •Kch. .Nam8> can help you avoid them. So call us today at 

••Adkey Phonea and talie the first step to your new, rewardini; career, T " . i ; 

: But hurry. Make sure you're one of the people In "ST# who gets a spot in career training. 

Sincerely, 

Brad Buchanan 

Executive Vice President 

"Local Market Data May Differ 

"Accredited® 

•Mandatory Language" 

«Mandatory Language2» 

FASTER SEIWICEiT-CALL «ADKE¥ PHONE» 
131_MIS 0909 (CQMS-F0S09 

I'm ready for a better job-
And I'm calling within 7 days of receiving this letter. 

Tell me how «Sch_Name>> can help me avoid a 
career mistake and prepare for a job I'll enjoy. 

PLEASE MAKE ANY CORHECTIONS: 

"First Name» «Last Name» 

"Address# 
oCitys, «ST» "Zip# 

PRIMFLBY PHDHE 

OTHER PHflflE 

EfflfiU. 

Check the one that most Interests you; 

: • «MCURCLM1» ' 
: ••MCURCLMS. 

• «MCURCLM5» 

• .MCUHCLM7» 

. • «MCURCLM3» 

• «MCURCLJV)2» 

• »MCURC1H4» 

• «MCURCLM6. 

• .MCURCLM8» 

• "MCURCLM10» 

«Sch_Address» 

«Sch_Clty», «Sch_State» «Sch_Zip» 

•CREATIVE CODE. I School «SCH_C0DE>' Adkey «M)KEY» Lead ID "LEAD IP» I 

Cell Code .Cell Code. .ItjFOLURE JOB#. «INFOLLRE SOL 1D» •MSP SEQUENCE* 
EVEREST005053 
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with an admissions representative 

a different ki 

ifepp.is® 
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Ills 

Find out your financing options 

'• 'i, \ 

•Vteai'iitfi'/-

m? 
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It's a dynamic learning environment — from the first day 

Get hands-on practice with the real tools of your new profession 

Small classrooms help you focus 

Instructors with real-world experience work with you, side-by-side 

Get support to help you succeed, every step of the way 

CONFIDENTIAL EVEREST 00143 



• •  

Only take classes that are part of your program of study 

Many programs can be completed in less than a year* 

Get help preparing for interviews, creating your resume, 

and becoming the professional employers want to hire 

Career Services can help you find that first position in your new career 

Network with employers who come to Everest to hire graduates 

'Programs and schedules vary by campus. 

STEP 

CONFIDENTIAL EVEREST 00144 



Start a new career — and a new life 

and confident — ready day one 

Everest is respected by employers in many fields 

Everest offers both degree and diploma programs to help you 

advance throughout your career 

you graduate — for life 

CONFIDENTIAL EVEREST 00145 
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"Sch_Logo 3» 

I1V1P0RTANT NEWS FOR TOUGH TIMES: 

You're Approved For A NO-OBLIGATION, 
15-IVIINUrE ONE-ON-ONE ASSESSMENT 

With Pi Career Training Speciaiisl. 

CALL «Adkey Phone» 
So We Can Malch Your Interests With A Career 
Training Program Thai Gels Your Lite Headed 

In The Direction Ynu Want! 

IMPORTANT: To help our CareerTraimng Speclaiisfs, 
please answer the two multiple-choice questions on 
the enclosed VOUCHER before vou call. 

APPROVED FOR: 

«US Monitors 
«First» «Lasi» 
«Address» 
«City», «State» «Zip)> 

Dear «First» «Last», 

These tough times may be the best time to get started toward a career that could change your life. Not just 

financially, but with respect for your opinions in a professional workplace. 

Well here's important news: you've been approved for a NO OBLIGATION, 15-MINUTE ONE-ON-ONE 

ASSESSMENT with a Career Training Specialist who has one goal in mind: to match your interests with career 

training to help you in this tough economy. Today is the day you get the ball rolling toward training for a career 

that can earn you the respect and financial rewards you deserve ... ON YOUR TERMS1 

IT'S NOTHING LIKE TRADITIONAL SCHOOLS. You'U get hands-on training from teachers 

with experience in their fields. So you'll acquire real-world skills employers are looking for; 

FINANCIAL AID is available for those who qualify. 

YOU'LL BE DONE IN LESS TIME THAN YOU THINK. We can help you get on the fast-track 

to a training program for a new career. 

OUR FLEXIBLE CLASS TIMES FIT YOUR BUSY LIFE. You don't have to quit your job or 

hire extra babysitting. We. offer convenient night, weekend, even online classes.* 

WE EVEN HELP YOU FIND A JOB IN YOUR NEW CAREER AFTER GRADUATION. 

We use our vast network of employer relationships to help get your new career off to a fast start. 

So please don't delay. Our Career Training Specialists are ready and waiting to help, but we need you lo take 

the next step. Simply call toll-FREE «Adkey Fhone» today (or return the form below) for your NO-OBLIGATION, 

15-MINUTE ONE-ON-ONE ASSESSMENT. 

Sincerely, 

Brad Buchanan 

Executive Vice President 

P.S. To help us help you, please be sure to answer the two multiple-choice questions on the enclosed VOUCHER 

before you call. Your response is requested within 10 days of receipt. Thanks! 

CALL TOLL-FREE «Adkey Phone». 
*Progn!ms and schedules vary by campus. 

«Accrediied» 
^Mandatory Language* 

75_TO'JOtO» 

•YES , please have your Career Training Specialist call me lor my NO OBLIGATION, 
IS-MINUTE ONE-ON-ONE ASSESSMENT. I've enclosed my VOUCHER, 

APPROVED FOR; 

«First» <tLast» 
«Address» 
«City», «S(ate)> «Zip» 

«Sch_Logo 2» 

•«Sch Address* 
«Sch City*, «Sch Slate* «Sch Zip* 

If your name or address is incorrect, please 

cross it oul and write in the correct name or address. 

Cell Phone (_ 

Other Phone ( ) _ 

Email 

a CREATIVE COD£« iSchool «SCH_C0DEn Adkey nADKEYn Lead ID ul£*D ID* 1 
Cell Code .Cell Code. .INFOLUREJOBS. dNFOLURE SOLID* «MSP SEQUENCE* 

I'M ESPECIALLY INTERESTED 
IN THE FIELD OF: 

• .MCURCLMI. 
• «MCUECLM2» 
• «MCURCLM3. 
• «MCURCLM4» 
• «MCURCLM5. 
• .MCURCLMfw 
• «MCUECLM7» 
n«MCURCLM8» 
U«MCURCLM9» 
• «MCURCLM10» 

EVEREST0051M 



66/26 VO 'Buy ejubs 

911-92x09 -oy 

RESPONSE REQUESTED 

WITHIN 10 DAYS OF RECEIPT 

eoloao-noifoo) 

HVEREST005115 
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Jobs Improperly Categorized as Medical Assistant 

Everest-Brighton Medical Assistant Sample 

Employer Job Title 

Alliance for Animals Receptionist 

AllOne Health Resources Administrative Assistant 

Anodyne Medical Services C.N.A. 

Arbour Associates Residential Counselor 

Associated Homecare Companion/Homemaker 

Baycove Human Service Relief Counselor 

BBK Worldwide Creative Department Operations 

Beaverbrook Step Inc. Staff Advocate 

Beth Israel Deaconess Medical Center Lab Support Assistant 

Boston Home, Inc. C.N.A. 

Brighton House Rehabilitation and Nursing Activity Assistant 

Brighton House Rehabilitation and Nursing C.N.A. 

Centrus Homecare 
Flu Clinic Clerk (Immunization Administrative 

Assistant) 

Cerebral Palsy of Massachusetts Personal Care Attendant 

Christopher Heights Assisted Living C.N.A. 

Community Home Care Services Home Health Aide 

Courtyard Nursing Care Center Activities Aide 

CVS Pharmacy Pharmacy Technician 

CVS Pharmacy Pharmacy Service Associate 

CVS Pharmacy Clerk/Cashier 

Dr. Eric Isselbacher Nanny 

Enterprise Consulting Solutions, Inc. Field Technician 

Family Orthodontics of Cambridge Front Desk Assistant 

Friendly Care Homemaker 



Health Management Services Third Party Liability Specialist 

Home Instead Senior Care Caregiver 

Judge Rotenberg Center Mental Health Assistant Trainee 

Kindred Healthcare Dietary Aide and C.N.A. 

KNF &T/Beth Israel Deaconess Medical 

Center 
Customer Service Representative 

Lincoln Research Research Assistant 

Mass Audiology Appointment Setter 

Maxim Healthcare Services Personal Care Provider 

Office Team Boston Customer Service Representative 

Private Individual Personal Care Attendant 

Private Individual Aide-sitter 

Private Individual C.N,A. 

Providence House Receptionist 

Quality Family Care Home Health Aide 

Randstad Office 

Reardon Associates Receptionist 

Till Independent Living Per Diem Relief 

Unicare Human Service Relief Counselor 

Walgreens Senior Pharmacy Technician 
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Office of Admissions 

"AO Signature® EVS fCSt q t A H lea u -sts u •!>«= ess- 'fc . Address» 

Admissions Officer «Sch City», «Sch State» «Sch Zip» 

«US Monitors 

«First» «Lasb> 

<Address» 

«City», «State» «Zip» 

Iiiilliitilnlliilcliliiiiltiili 

Please call «Adkey Phone?) 

if you want us to reserve 

your place in 

<C0URSED>.  

IIIMIIIIIIIIMII 

Dear «First» «Last», 

You have expressed an interest in training for a career in <C0URSED>.To reserve your 

place in the next session, it is important that you call us immediately at «AdkeyPhone» by 

«Exp Date». 
1 ' ' 

Have your career goals changed? Call to ask about the many other exciting programs 

indicated on the Reservation Form below. We will be happy to discuss whatever path to 

advancement you're interested in, and get you started. 

You have already taken an important step towards a better life and a fulfilling career. 

Now take the next one: Call «AdkeyPhone». 

Warm regards, 

«AO Signature* 

Admissions Officer 

P.S. Don't delay! Take action now for the career you really want, Rememberj the next 

session for < C 0 U R S E D > starts soon. To reserve your place, call «Adkey Phones 

before «Exp Date». The apphcation process must be completed prior to enrolling. 

•Accredited: -Mandalory Language'; •Mandatory Languagea* 

87_CUR 0309 

r— Reservation Form -

«First» 

«Last» 
«Addrcss» 

«City», «State» «Zip» 

Ifyourncme or arldrtis is incorml, f lease cross 
il eul and •write in ihe torrect name or address. 

(CO)CUR-F 0309 

Expires on «Exp Date» 

Cell phone 

Other phone 

Please call «AdkeyPhonei> to E-iuaU 

process your reservation with 

a representative now. 

Yes, reserve my place in<C0URSED> at «Sch_Name». 

No, I am interested in the careers below. 

• «MCURCLM1» • «MCORCLM2» 
• <iMCURCLM3» • <iMCURCLM4» 
• «MCURCLMS» • «MCURCLM6» 
• «MCURCLM7» • nMCURCLM8» 
• «MCURCLM9» • «MCURCLM10» 

For internal use:- 'OlEATIVECOD&ISchool .SCH_CODE. i<ADKEY» lead ID I.IEAD IP» | 

• • Cell Code •Cell Code» .clNFDLUREJOB#» «1NF0LURE SDL ID)) "MSP SEQUENCE" 

4 Reasons To Call 

«Adkey Phone» 
now 

1. Financial assistance. Financial aid 

is available for those who qualify, 

2. It could take less time than you 

think. Our programs are designed 

to get you into the workplace 

making money and enjoying a 

more fulfilling career. 

3. Class times designed to make 

it easy on you. Weekend, night 

and online courses allow you 

to schedule around work or 

family time* 

4. Tob finding assistance upon 

graduation. Our placement experts 

help you find a job in your new 

career through a vast network of 

employer relationships. 

'Programs and schedules vary by campus 

EVEREST005074 
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Helping You Succeed 

Everest 
•  I N S T I T U T E ;  ;  ̂ 

CONFIDENTIAL EVEREST 00463 



. . .  •  :  ;  

Everest Institute helped thousands of students train For a new 

career—and build a better life. We are dedicated to helping yotr 

succeed. This means that in addition to providing you with career 

education arid training, we're also1 commit'ted (o helping you l lnd a job 

that's light.for you, Qur Career Services team offeis many services to 

help you find a job that launches you m your new career. 

Career Building Workshops 

Everest Career Services offers a variety of Career Building Workshops, 

each specifically designed to help you gain the skills you need to be 

successful in your career. Each workshop is activity-based, providing 

hands-on training that builds confidence and guides-you toward your 

new future. Oar acHvity-based workshops include; 

• • Job Success Sell'-Assessments 

• Job Search Techniques 

• Building the Perfect Resume 

- Interactive Interview Tips 

• Qvercpining Barriers to Employment 

• How lo Think Like lh(? Employer 

> Marketing Yourself to Employers 

CONFIDENTIAL EVEREST 00464 



The Tools to Help You Succeed 

Everest Career Services utilizes some of the latest technology such as the, Internet, online job databases and 

search engines (described b.elow) to help you find your new career path. Our services range from connecting 

you lo the latest job listings to helping you Fine-tune your resume and interview techniques. 

EMPLOYER NETWORK 

Everest Career Services has a network of employers to help students Find jobs. For health care graduates, we make, 

available online access to one of the largest physician and hospital databases in the world: the Find-A-Doc™ 

program. This Find-A-Doc™ program searches among 600,000 physicians at, 213,000 medical practices to find 

opportunities th.at may be right for you.. Searches Can be customized based on physician's name, practice 

specialty, medical group or hospital, and geography. 

NATIONAL JOB SEARCH DATABASE 

Everest also offers access to Simply Hired™, an Inlernet job 

search Engine that Everest students can access to find jobs 

available "both locally and nationally. Simply enter the job you 

are looking For and Hie area where you wish to work, and you. 

Will be shown current job listings that meet your criteria. You can, 

even customize Simply Hired11' with these-additional features: 

• Daily .e-mail filerls with job listings 

• Geogra'phie.searches that find job's closest to you 

• Job listings based on education and experience'levels 

• Job search by companies' 

• Salary informal ion by industry 

W iSS-
«gj 

ii's?--

Access Simply llircd1M online,For joBTincling help. 
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"Life came at me fast and before I knew it I was floating from one dead

end job to another. At one point, I hod to take two jobs just to make ends 

meet. 1 saw a commercial that changed my life...I had nothing to lose so 

[ made I he call: The teachers helped me when I did not understand and 

motivated me when I doubted myself. I would like to say thank you [to].,, 

all the Staff at Everest Institute. Today the salary I make is more than 

double the two jobs I had*...Thank you for helping to change my life for 

the better!" 

- JgfpGS Anderson, Everest InstUCilc - Class of 2005, Medical Assisting 

•Individual graduate experii'na-. 

Everest Inslitutu has developed solid relatipriships w.itU employers, both in our local communities and nationwide. 

These employers know tha.t Ih.ey ran irOunl on our graduates to be knowledgeable and professional. Spe.ak willi a 

Career Services representative-today and we'll help you start building your new career. 

866-463-4996 
www,everest.edu 

GS-1M 

(09-0520) 
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